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RE: FREQUENTLY ASKED QUESTIONS – DUNLOP TOWNSVILLE 400 DISABLED ACCESS. 

 
Please find specific information below regarding Disabled Access at the upcoming Dunlop Townsville 
400.  These questions and answers have been prepared to assist with any questions or concerns 
regarding disabled access in and around the venue. 
 
Q: Whereabouts is parking available? 
A: There are a number of dedicated parking spots available at the following locations: 

• Adjacent to the Main Gate North on Flinders Street West. 

• Charters Towers Road in front of Officeworks.   
• First Street. 
• Townsville State High School (Pre-paid only and arranged with the School direct) 

Appropriate disabled vehicle accreditation must be displayed on vehicles at all times. 
 
Q: Are there any drop off and pick up areas available? 
A: Drop off and pick up areas are also available in the same locations as listed above. 
 
Q: Are there any dedicated viewing areas? 
A: There are two (2) dedicated disabled viewing platform: 

• S03 located at Jim Beam Turn 2, and  
• S21a (immediately behind the S23 Pit Straight Grandstand.)  

Both structures have ramp access, shade cover and chairs for accompanying carers. 
 
For any corporate clients who have tickets in the Pit Building, there is a lift on the ground 
floor in the middle of the building. 

 
Q: Which gates provide the best access into the venue? 
A: There is a dedicated entry gate at the corner of Charters Towers Road and Boundary Street 

for ticketed disabled patron’s which provides the best access to the S03 disabled platform. 
 For best access to the S21a stand, the entry gate at Bigpond Hairpin 11 would be the best 

available option.  Otherwise all other gates provide good access into the general event 
venue. 

 
Q: Can carers access the venue and dedicated viewing area? 
A: Carers with an appropriate Companion Card are entitled to concession priced ticketing and 

one accompanying carer per person will be entitled to access the platform. 
 
Q: Are there any dedicated amenities available? 
A: There are wheelchair friendly amenities available immediately behind each of the disabled 

viewing platforms as well as Level 1 of the Pit Building. 
 
Q: How can I access the infield and Paddock area? 
A: There are dedicated times within the Schedule and locations on track where racing will 

cease and disabled patrons will be able to cross the circuit to access the infield.  The track 
crossing’s are located at: 

• Jupiter’s Townsville Pedestrian Bridge, and  
• Dunlop Pit Straight Bridges. 
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Crossing times are as per the following: 
  
 Friday 10 July: 

o 0805 – 0815 
o 1225 - 1230 
o 1445 – 1450 
o 1710 – 1720 

  
 Saturday 11 July: 

o 0745 – 0755 
o 1020 – 1025 
o 1200 – 1205 
o 1415 – 1420 
o 1430 – 1435 
o 1720 – 1730 

  
 Sunday 12 July: 

o 0820 – 0830 
o 1050 – 1055 
o 1315 – 1320 
o 1530 – 1535 
o 1650 - 1700 


